
HOPE LIVES HERE

As we head into the holiday season, we’re missing the community and collaboration that the Food Centre 
created. We loved to see the dining room full of community members and volunteers eating, laughing and 
getting to know each other. A long-time volunteer recently started a new activity at our shelter that is creating a 
similar sense of community and we’re so excited to share her perspective! 

From Susana DiPalma: 

It is a joy to return to the First Covenant Church basement which I had worked 
as a shelter volunteer from 2018 until the pandemic hit in 2020.   

Before the pandemic, I was inspired by the challenge of getting meals donated 
and talked our local Cub into donating 70 fried chicken dinners bi-monthly. 
Low and behold I was given the nickname of Fried Chicken Susi!  

I made friends that I shall always cherish. One inspirational friend was Josh. 
Josh would ask me about my day and what was going on with ME. Then he 
would tell me: “No need to answer. The answer to your today is here”. He would then flip through his Bible to 
Psalms and tell me to put my finger on one and it would be the answer for the day. Indeed, it proved true and 
helped me see differently. I continue that ritual today.  

It was an honor to listen to stories from so many and 
these stories inspired me to create a dance/theater 
work called “Casita” which premiered in 2019 and 
was toured to communities throughout Minnesota in 
March 2022. 

Now I have returned to volunteer at Agate as an “Enrichment Facilitator”. We call my movement class “Work 
It OFF!” A recent session was wild, as women wanted to dance and men wanted to find me “better” music. Of 
course, everyone enjoys that I begin with Bobby McFerrin’s “Don’t Worry Be Happy”. Then I was challenged to 
learn some fancy hip hop moves to the O’Jays. We laughed and danced together and then I was privileged to 
LISTEN.  

We are so lucky to have Susana, and all of you in our community. We can’t wait to reopen the Food Centre and 
restart the community events we are missing there.

Missing the Food Centre

We laughed and danced together 
and then I was privileged to LISTEN.
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About Us
Agate Housing and Services serves more 
than 8,000 community members annually 
who are experiencing homelessness, hunger, 
and poverty in Minneapolis.

Daily Meals and Showers
We feed an average of 170 people per day, 
offer a public shower to people experiencing 
homelessness, and operate a food shelf.

Street Outreach
Street Outreach works with people sleeping 
outside or in places unfit for human 
habitation. The team provides on-the-spot 
services to ensure safety and survival for 
people experiencing unsheltered 
homelessness, while helping clients address 
their barriers to housing.

Shelter
Two locations provide emergency shelter 
for adults. In addition to providing meals, 
access to showers, and a safe place to sleep, 
staff assist guests in meeting their long-term 
goals.

Housing
Our range of housing programs provide 
access to scattered-site, affordable housing 
for single adults and families, permanent 
supportive housing units at our 510 Building, 
and 61 fully furnished apartments at Park7. 
Our prevention programs help households 
remain stably housed through a range of 
services from short-term assistance to 
ongoing case management.

Winter Supply Needs 

The weather is getting colder and our 
unhoused neighbors are in need of 
items to keep them safe.  

This includes things like coats, gloves 
and Weather Protection Kits.  

If you’d like to assemble kits or donate 
other items, visit our website to find all 
the details and schedule a time to 
deliver your donation. 

agatemn.org/get-involved/volunteer 

Our Food Centre update 
is a little different than 
anticipated, but that’s often 
how construction projects 
go. 

Our original plan was to 
open by mid-November. 
We’ve always been proud 
that when everything else 
in the city is closed for 
the holidays, we’re still open. We know that hunger and 
homelessness don’t take a day off, so neither do we. 

Despite that hope, there are some supply chain issues that 
are delaying project completion, thus pushing our reopening 
back to January.  

Right now, walls are being built and painted, new appliances 
are being installed and the Food Shelf space is being 
organized into a grocery store-like space for our neighbors. 
We’ve all seen the pictures inside the Food Centre right after 
the fire (if you haven’t, they’re on our social media pages), so 
we’re including some recent photos of construction progress. 
We’re sad to see it so empty, but excited for the possibilities 
that a renewed space creates. 

While our crews and staff work hard to make the Food 
Centre a safe and community-centered space, we are still 
fundraising to fill the shelves and fully staff all of our meal 
service times.  

Many of you have already generously given, and we 
would not be where we are without you! Give to the Max 
fundraising is well underway and we have a bold goal to 
ensure our Food Centre will be fully ready! See the back flap 
for more details.  

Help us reach our goal, and 
max out our $40,000 match 
so our community can 
gather in the Food Centre 
again. Visit givemn.org/
organization/agate 

And mark your calendars 
for January. It’s going to be a 
party. 

Food Centre Update



BECOME A SUSTAINER!

Become a sustaining donor
by setting up a monthly gift at

agatemn.org/donate.

It’s the most efficient way to 
support our mission of ending 

homelessness and relieving 
hunger!
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Fall has arrived and for many of us that means anticipating 
one of over 20 holidays celebrated between Halloween and 
New Year’s Day. 

In November, in addition 
to being thankful for 
many things, I also 
pause to remember and 
acknowledge that the land 
we call home – the place 
where these things are 
enjoyed - is stolen Dakota 
and Anishinaabe Land. 

We see the impact of colonization every day in the work 
that we do here at Agate, and we must strive more to see 
our work through that lens.  

We are eagerly awaiting completion of construction of our 
Food Centre and are looking forward to starting a new year 
of dining, once again, in person with our neighbors. Food 
costs are soaring. In fact, according to the Consumer Price 
Index, food costs have risen 13.5% since 2020. This adds 
a great deal of stress to so many people who are already 
struggling to meet basic needs. These same food cost 
increases also impact our bottom line at Agate. 

This year, more than ever, your donations make a difference 
in the lives of the hundreds of people we serve every single 
day. Our dedicated staff are doing heroic work providing 
meals, shelter, transitional housing, street outreach, and 
much more to our neighbors who have such great need. 
And we are continually looking for new opportunities to 
improve upon and expand these services.  

Here at Agate, we all appreciate your unwavering support of 
our programs and of our mission to “end homelessness and 
relieve hunger through action and advocacy.” We face many 
challenges every day. Your continued generosity makes it 
possible for us to meet these challenges. For that, we are 
grateful.

A Note from Kyle
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Give to the Max Day is Here!
Minnesota’s biggest giving holiday, and Agate’s largest online fundraiser, is here!  

Last year, over $30 million dollars was donated to thousands of organizations 
across the state throughout Give to the Max and our organization experienced 
incredible generosity and momentum. We’re hoping to keep that rolling this year! 

In just a couple months, our Food Centre will reopen and we want to ensure that 
every shelf is stocked and every position is filled before our doors open. 

And that’s where we need you! 

Your gift today at Your gift today at www.givemn.org/organization/Agatewww.givemn.org/organization/Agate will be matched (up to $40,000) thanks to  will be matched (up to $40,000) thanks to 
a generous anonymous donor—doubling your impact!  a generous anonymous donor—doubling your impact!  

Early giving’s begun and we’re excited to reach our goal by midnight on November 17th.   

Scan the code on the right to give, or if you prefer, mail your gift using 
the enclosed envelope. Please note “Give to the Max” in the memo. 

Thank you for helping to ensure our Food Centre is stocked and staffed by 
opening day! 

formerly St. Stephen’s/House of Charity


