
Meet Arthur. He is one of our A Day in the Life Senior Educators and has been an 
advocate for unhoused people for many years; even speaking directly with politicians.

Arthur believes one of the main contributing factors to his becoming unhoused was 
because he was never taught coping skills as a kid. 

Arthur’s first experience with homelessness came after he was injured while playing 
semi-professional baseball. Being told he couldn’t play the sport he loved any more was 
heartbreaking.

“I felt like the bottom fell out, you know? I had love for the game and once they took that 
away...that’s all I had.”

Arthur became homeless. He recalls being unhoused in the middle of winter in Chicago and not understanding why. He had 11 
siblings and his parents were still living but he didn’t know how to ask for help.

After three years unhoused, Arthur joined the army and quickly climbed to the rank of E6 Master Sergeant.

And while the military provided respite from his homelessness, Arthur found himself coping during deployment with alcohol and 
other substances.

After leaving the army, Arthur continued to struggle with his substance use disorder until he moved to Minneapolis and a friend 
eventually invited him to check out Catholic Charity’s Opportunity Center.

Because of the persistence of a social worker,  he connected with people, resources and community there. And then one day, the A 
Day in the Life team from St. Stephen’s visited. He joined the program and found the stability and community he needed.

When asked if he would do it all over again?

“I wouldn’t do it different. That was my training. And I’ve been a Senior Educator for three years now. It’s my passion to tell 
somebody else that they can come out; you don’t have to stay where you’re at. You can come out of that addiction because I did.”

Arthur has stable housing, a community he can count on and he is making a difference and teaching others about the realities of 
the homeless crisis. We are lucky to have Arthur on the Agate team.

HOPE LIVES HERE

A Passion for Uplifting - Arthur’s Story
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About Us
Agate Housing and Services serves more 
than 8,000 community members annually 
who are experiencing homelessness, hunger, 
and poverty in Minneapolis.

Daily Meals and Showers
We feed an average of 170 people per day, 
offer a public shower to people experiencing 
homelessness, and operate a food shelf.

Street Outreach
Street Outreach works with people sleeping 
outside or in places unfit for human 
habitation. The team provides on-the-spot 
services to ensure safety and survival for 
people experiencing unsheltered 
homelessness, while helping clients address 
their barriers to housing.

Shelter
Two locations provide emergency shelter 
for adults. In addition to providing meals, 
access to showers, and a safe place to sleep, 
staff assist guests in meeting their long-term 
goals.

Housing
Our range of housing programs provide 
access to scattered-site, affordable housing 
for single adults and families, permanent 
supportive housing units at our 510 Building, 
and 61 fully furnished apartments at Park7. 
Our prevention programs help households 
remain stably housed through a range of 
services from short-term assistance to 
ongoing case management.

BECOME A SUSTAINER!

Become a sustaining donor 
by setting up a monthly gift at 

agatemn.org/donate

It’s the most efficient way to 
support our mission of ending 

homelessness and relieving hunger!

Written by Jackson C., Welcome Center Advocate

Working at the welcome 
desk we can see what goes 
on and how each department 
plays a vital role in helping 
clients who need the most 
help. We can see from the 
intake of clients who need 
and accept the fact that they 
are ready for a change, be 
it with just reaching out to 

someone or wanting shelter.

We then see how case management can help those same 
people with finding housing and working tirelessly to see 
that they are protected and taken care of.

We also see how our representative payees work to provide 
the support to help those on social security.

And that all starts with a simple question at the Welcome 
Center.

I started here when a client was coming in with almost 
nothing on, not even talking, just mumbling to himself. He 
didn’t trust anyone to help him, but he was brave enough 
to come in and take in what the welcome desk offered. 

Over time he wanted to receive mail with us, he began to 
trust us. A few weeks later he wanted to see our outreach 
team to talk about his situation, soon after that he began 
opening up, he began to trust not just outreach workers 
but me in the Welcome Center. He wanted to just talk. He 
wanted to joke. He just wanted people in his life again.

We haven’t seen him in a while, but I know that wherever 
he is, even if he never comes in again, he has that courage 
now to trust, and that all started with a simple question at 
the Welcome Center.

The Welcome Center View



Book A Day in the Life!

Do you want to meet 
Arthur and the other Senior 

Educators? A Day in the 
Life is a great way to hear 
first hand stories and learn 

how to advocate for our 
community. Visit our website 

for all the details:
https://agatemn.org/get-
involved/day-in-the-life/
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 When I was growing 
up, I often stayed at my 
grandparents’ house on a farm 
in rural Minnesota. I spent 
some of my childhood helping 
Grandma pick chokecherries 
to make jams, having 
homegrown sweet corn feeds, 
and learning to grow a garden 
of my own as a teenager. 

What I didn’t know then was that good and healthy food 
options are a privilege, not a choice for so many people who 
are just trying to make it from day to day. A study by The 
Harvard School of Public Health found that “eating a healthy 
diet full of fruits, vegetables, fish and nuts cost more than 
$2,200.00 a year for a family of four when compared to less 
healthy options.” 

We read in the news that inflation is finally easing, but food 
costs remain high and the cost of food is not going down. 

The people that we serve are the most impacted by higher 
food costs that force often unhealthy options. Unfortunately, 
changes in benefits at the national level that tie work 
requirements to food stamps will likely cause an additional 
500,000 people to lose their food assistance and puts an 
additional 750,000 at risk according to an estimate by the 
Center on Budget and Policy Priorities. 

Our Food Centre is cooking meals again and our Shelf of 
Hope is open again, but we continue to struggle to find the 
resources to offer healthy meals to those in the most need. 
Last year we served 141,000 meals to the community; just 
think of what we could do with more funds! 

I encourage you to see how you can help. If you are interested 
in being a volunteer at Agate, reach out to Noah at 
noah.chan@agatemn.org. As always, we welcome donations 
that help advance our mission.

I have learned over the years not to take meals for granted, 
and that Grandma’s rules about joining the clean plate club 
so as not to waste food was good stewardship. We could not 
do this work without you! 

A Note from Kyle
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Agate at PRIDE!

At the end of June, Agate joined 
the Twin Cities Pride Festival this 
year for the first time and it was a 
great success!

Agate staff had an amazing time 
celebrating with our community 
and meeting new and old friends 
at our booth.

We can’t wait to be back next year!

Keep an eye on our social media 
so you can join us at future 
community events.

formerly St. Stephen’s/House of Charity


